
 

 

Job Description and Person Specification 

Job Title: Advocacy and Well-Being Support Worker 

 

Job Purpose: In addition to food-parcels, the Foodbank provides welfare and well-

being support for our foodbank users through our ‘Pathways’ project which aims to 

help clients move away from dependency on food parcels. The first step of Pathways 

is to help clients identify their causes of food-poverty through a ‘triage’ process with a 

Pathways volunteer. Through consensual discussion, follow-through support is then 

identified. This may be provided through non-specialist help by our own volunteers, 

by our Welfare Benefits and Debt advisor, or by other partners working with the 

Foodbank. 

The purpose of this role is to support the Pathways process from ‘end to end’ as an 

administrator. The role will involve working with clients and using Foodbank data 

systems to increase the take-up of Pathways, overseeing appointments of services 

and agencies working within the Foodbank’s Hubs, and overseeing client 

appointments with such services and agencies externally and internally, and 

following up on progress and outcomes for clients during their Pathways journey.  

In addition, you will at times support clients’ external appointments with agencies and 

services as an advocate helping clients find their voice. You will monitor the 

effectiveness of your role and produce progress reports and advice for managers 

and external funders. 

Responsible to: Pathways Welfare and Volunteer Manager 

Hours: 37 hours per week – Monday to Friday (full time fixed term two-year contract, 

with a possible one-year extension which is grant funding dependent). The role will 

require occasional working on weekends and evenings. 

Salary: £20,000 to £22,000 (starting salary will be based on experience and 

qualifications. Salary will be paid monthly.  

Annual Leave: is 25 days' holiday during each holiday year (2.1 per month) and all 

statutory and public holidays. Normal basic remuneration for all days taken as 

holidays. 

Pension:  The Charity provides access to a pension through the NEST scheme and 

will contribute up to 3% to the scheme subject to a minimum contribution of 5% from 

you. 

Based: Foodbank Centre, Benwell Lane (and other Foodbank sites and work-

related travel as required) 

  



 

Responsibilities:  

The primary responsibility of the role is to help the Foodbank tackle the lack of social 

and financial inclusion of our clients by providing upstream and downstream 

advocacy and support for our triage assessment process and for our contracted 

welfare benefits and debt advice service. The role will provide a wrap-around of 

support to truly help people move forward with the aim of reducing clients’ need and 

dependency on food parcels.  

Key Tasks: 

• Developing a general rapport with clients and service partners to help inspire 

confidence and trust in our Pathways service. 

• Promoting our Pathways service to both clients and service partners. 

• Coordinating and scheduling Pathways sessions in Foodbank locations 

including liaison with host organisations, Pathways volunteers, contracted 

services, and other external service providers who plan to contribute to the 

session. 

• Coordinating the physical set up and closure of scheduled Pathways sessions 

and supporting services developments at these centres. 

• Ensuring Pathways volunteers and the contracted services have appropriate 

on-line access to Foodbank systems including Advice Pro, Trussell Trust data 

and Better Impact during Pathways sessions. 

• Developing expertise in Foodbank IT systems so as to be able to support 

Pathways volunteers and contracted service providers in the best use of the 

systems as required.  

• Maximising the value of the contracted service by interrogating Trussell Trust 

Vouchers and other data to identify those who are chronically dependent on 

food parcels and would be likely to benefit from Welfare Benefits and Debt 

Management advice from contracted services. 

• Managing client referral appointments to the contracted service to maximise 

such services and minimise non-attendance. Use client text ‘alerts’ for 

upcoming appointments and helping with following up on client referrals to 

monitor client progress. 

• Managing client referral appointments to external services and minimise non-

attendance. Use client text ‘alerts’ for upcoming appointments and helping 

with following up on client referrals to monitor client progress. 

• As and when required, provide Advocacy services for clients requiring support 

in accessing external services and agencies. 

• Ensuring Pathways interactions with clients are appropriately captured 

through Advice Pro, and acting on Advice Pro ‘exception’ prepare reports on 

client data to support the integrity and accuracy of Foodbank information.  

• Producing Pathways performance reports generated from Foodbank systems 

and monitoring performance against Trussell Trust contract targets. 



 

• Working as part of the Foodbank and Pathways Team sharing experiences 

and knowledge to facilitate service improvements. 

• Respecting client confidentiality, dignity and always maintaining privacy. 

• Observing Foodbank policy on Safeguarding, GPDR and other relevant 

policies. 

• Attending team and Steering Group meetings as and when required and 

according to availability. 

• Provide monthly work reports using evidence-based data to inform and 

support to the Pathways Welfare and Volunteer Manager on project trends, 

impacts and opportunities. 

• Any other reasonable duties as specified by the Pathways Welfare and 

Volunteer Manager or Foodbank C.E.O in relation to the Charity’s advocacy 

and welfare services development and implementation of the project 

and its related briefs. 

 

Person Specification 

 

Skills Requirements 
 

Essential 
 

Excellent people and interpersonal skills with proven ability to proactively 
build effective working relationships with clients, staff and volunteers and a 
commitment to positive engagement with internal and external 
stakeholders. Being a good listener and capable of summarising and recording 

information accurately. 
 

Good IT skills using Microsoft and other products. Proficient in the use of IT 
packages including Office 365, Word, Excel, PowerPoint as a minimum.  
 

Excellent organisational skills and being time efficient. An ability to prioritise 
tasks, with sound ability to make decisions and can work to deadlines with a 
high degree of competence in setting and achieving goals. The ability to face 
challenges and setbacks and meet them with positive solutions. 
 

Capable of giving direction to others and being responsive to instruction from 

others. Good communication skills, both written and verbal and confident in 
preparing and giving factual presentations at events and ability to promote 
project activity on social media. Numerate with the ability to analyse and 
present data logically. 



 

Being an excellent team player with understanding and tact and is passionate 
about delivering on the ethos and values of Newcastle West End Foodbank. 
With personal integrity, commitment and empathy for people from 
disadvantaged, marginalised or socially excluded backgrounds. 
 

Commitment to occasional work outside of normal working hours, including 
weekends and that might include travel. 

Desirable 
 

Experience of working in the third/voluntary or public sectors is desirable, as is 
volunteering with a charitable organisation. 
 

Experience of preparing and presenting reports to committees, including financial 
data. 
 

 

 

How to Apply 

If you feel you have the required skills, commitment, belief, and enthusiasm to help us tackle 

poverty and help people move beyond the need for food banks, then we welcome your 

interest in becoming part of our Charity to make a real difference to peoples’ lives. 

 

To apply for this role please submit a completed application form and equality and diversity 

monitoring form to recruitment@vonne.org.uk by 10 am on Friday, 19 August 2022. 

 

You will then be contacted within five working days if you are to be invited for interview. 

Interviews will be held face to face (subject to covid regulations) on Friday, 26 August 2022 

at MEA House, Ellison Place, Newcastle upon Tyne, NE1 8XS 

 

Thank you for your interest in this role. We very much look forward to receiving your 

application. If you have any queries regarding the process or the role, please contact Alli 

Madine at Vonne, recruitment@vonne.org.uk. 

 

This post is funded by grant aid from Trussell Trust. 
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