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VONNE VCSE Sector Salary Report 2014 

About VONNE  
VONNE is the charity support body for the voluntary, community and social enterprise sector 
(VCSE) in the North East of England. We represent over 600 member charities, voluntary 
organisations, community groups, networks and social enterprises from across the region with 
further reach through our many networks. 

VONNE’s mission is to support and promote a thriving, effective VCSE sector, which contributes 
to the economic and social development of the North East of England. 

About this Salary Report 
VONNE has advertised VCSE job vacancies on our website since our inception in 2000 at 
www.vonne.org.uk/jobs/  The website only advertises roles for voluntary and community 
groups, charities and social enterprises so is unique in its ability to gather such data.  Its 
reputation as the ‘go-to’ place for recruiters and job seekers in the North East over that time is 
cemented by the 1million hits to our website in the past year, of which the vast majority are for 
the Jobs section.  VONNE has built up a dataset of salary information over the years which has 
given us a unique opportunity to analyse average salaries and compare them over periods of 
time. 

This report analyses and compares salary information from VONNE’s Jobs database from 2009-
2011 and 2012–2014, using data gathered from over 1,500 job adverts.  The aim of the report 
is to show sector average salaries and to identify a trend in salary differences over a period of 
six years.  It is also timely as NCVO held an inquiry this year into Executive Pay1

We have broken down the job titles into the following general roles:  

 following 
extensive criticism in the media of high levels of executive pay in a number of large household 
name charities. 

 Administration 
 Officer 
 Assistant 
 Fundraiser 
 Coordinator 

                                                           
1 The inquiry examined extensive evidence on charity salaries, and found senior staff in charities tend to earn substantially less than their 
counterparts in equivalently sized private or public organisations, with a ‘charity discount’ of 25-45% at senior levels: 
http://www.ncvo.org.uk/images/documents/about_us/our-finances-and-pay/Executive_Pay_Report.pdf  
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 Project/Support worker 
 Senior Project/ Support Worker 
 Manager 
 Chief Executive 

 
Disclaimer 
We acknowledge that some job categories cover a wide variety of job titles and a large range of 
salaries.   Where a one-off salary was exceptionally low or high it was disregarded in order to 
give an average range of figures.  We are aware that data is often time sensitive and may 
become out-of-date. Because of this, data is identified into the same yearly categories in which 
it was collected. 

How we analysed the data  
We disregarded any roles that only provided a pro-rata salary or were part-time without an 
equivalent full time rate, to ensure we were only using comparable data.  This still left us with a 
large amount of roles to analyse and provided robust figures. We banded jobs over two multi-
year periods to get sufficient numbers to ensure that there is a good sample of different types 
of jobs in each period.  

Key Findings 
The table below shows those job sectors highlighted in red to have a decrease in salary amount 
from 2009-20011 to 2012-2014, and those sectors in green to have an increase in salary 
amount. The data highlights that the general trend for VCSE sector salaries in the North East is 
decreasing, by on average 3.4%.   

 2009-2011 2012-2014 Increase/Decrease 
% 

Administration £16,544 £16,158 -2.4% 
Assistant £16,018 £16,964 +6% 

Officer £22,706 £21,965 -3.3% 
Fundraiser £24,351 £21,917 -10% 

Coordinator £22,861 £21,561 -5.7% 
Project/Support Worker £20,816 £19,948 -4.2% 

Senior Project/Support Worker £23,083 See note* -* 
Manager £27,485 £26,842 -2.4% 

Chief Executive £39,172 £37,073 -5.4% 
*Not enough comparable data   Average -3.4% 
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As shown in the Comparative Salary Averages graph, the position of Chief Executive is the job 
which has the highest average salary in the North East, and the positions of Administrator and 
Assistant are the jobs with the lowest average salary. The general trend indicates that there has 
been an overall decrease in average salaries within the VCSE sector with exception to the 
Assistant and Senior Project/Support Worker sectors that have seen a slight increase.   

The job sector with the largest discrepancy was Manager, ranging from a salary of £14,000 for a 
Service Manager in retail, to a salary of £47,500 for a General Manager in the care industry. The 
graph below highlights this range.  
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Analysis 

Annecdotally we’d felt that salaries appeared to be lower than before, but wanted to prove this 
gut feeling with accurate data.  Thanks to our key role in advertising sector vacancies in the 
North East we were in a unique position to use our comprehensive data set to measure this.   

Sadly, it does show salaries falling across almost all roles. We believe this to be the pressure of 
austerity measures filtering through to those charities delivering key services.  Our members 
tell us that budgets have been cut in the past few years, but often contracts expect the same 
level of service.  One of the few ways charities are able to do this is through cutting salaries, 
which unfortunately we are now seeing the effects of in this report. When the effects of 
inflation are applied, its clear that staff at all levels have had in effect pay cuts. 

Another factor is competition for jobs. With high unemployment in the region and many 
charities having made redundancies in recent years there is potentially a larger talent pool 
available. This may be a factor in charities ‘getting more for their money’ knowing that they will 
still attract candidates at lower rates than previous years.   
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This is the downside of Charities trying their best to do more for less and to maintain the safety 
net as public sector services are withdrawn.  What the figures hide is that as wages are going 
down demand for services is going up, job insecurity is rising and jobs are being lost 

Consumer Price Index adjusted salaries show greater fall 

The figures were then analysed and deflated for Consumer Price Index (CPI) inflation.  We used 
CPI data from the ONS CPI index.  In 2010 prices were 90.9% of 2013 prices so we have deflated 
the figures for 2012-14 by 0.909 to adjust accordingly.   

By allowing for inflation (CPI) between 2009-11 and 2012-14 the average ‘real’ wage value of all 
job categories has deteriorated and has fallen significantly in several cases. For example a Chief 
Executive is now paid 14% less in real terms than in 2009-11, as are Co-ordinators in the sector. 
The wage reduction for a Fundraiser faced the largest fall of 18% lower in real terms over the 
same time period. Administrators now earn £1,471 less per year less in real terms which is a 
significant 11% reduction in salary for the lowest earners in the sector. 

 2009-2011 2012-2014 2012-2014 adjusted 
for CPI 

Increase / decrease 
% since 2009-11 

Administration £16,544 £16,158 £14,687 -11.2% 

Assistant £16,018 £16,964 £15,420 -3.8% 

Officer £22,706 £21,965 £19,966 -12.1% 

Fundraiser £24,351 £21,917 £19,922 -18.2% 

Coordinator £22,861 £21,561 £19,598 -14.3% 

Project /Support Worker £20,816 £19,948 £18,132 -12.9% 

Senior Project/Support Worker £23,083 See note* *  

Manager £27,485 £26,842 £24,399 -11.3% 

Chief Executive £39,172 £37,073 £33,699 -14% 

    Average -12% 

* Not enough comparable data in this year 

 

Notes  

Report prepared by Rachel Cooper, Volunteer Graduate Researcher for VONNE and Carrie 
Brookes, Communications Manager at VONNE.  

 
Thanks to Neil Foster from the TUC for helping analyse and supply CPI data.  
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